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Abstract 
 
With funding support from the Hong Kong Jockey Club Charities Trust, the Asia-Pacific 
Institute of Ageing Studies (APIAS) of Lingnan University collaborated with Tuen Tsz Wai 
San Hing Tsuen Tsing Chuen Wai Rural Community Service Centre of Yan Oi Tong and Ngau 
Tam Mei Community Development Project of the Salvation Army to launch the first batch of 
professional support team-led (PST) district-based programme: Jockey Club Age-friendly City 
Project – Rural Neighbourhood Development Project (the programme) in April 2018. The 
programme provided training to residents in Tuen Mun and Yuen Long rural areas to be Rural 
Befrienders, they were well-equipped with skills to regularly visit older persons residing in 
nearby areas, raise awareness among the older persons about home safety and fall prevention, 
and foster connection between the older persons and Rural Befrienders as well as their 
neighbourship by establishing a support network in rural areas. The programme also invited an 
occupational therapist to do home assessments and make changes to the older persons’ living 
environment in order to achieve the long-term goal of ageing in place. 
 
Ageing in place is considered to be a critical global approach to caring for older persons. The 
framework promotes an agenda that support older persons to live in a familiar environment and 
enjoy added autonomy, which is beneficial to their physical and mental health. Hong Kong 
Government has also embraced the concept of ageing in place in the elderly care policy. 
Accordingly, the government recently initiated different programmes for Community Care and 
Support Services to facilitate ageing in place by engaging older persons in their communities. 
However, the current social environment can barely keep pace with the needs of the rapidly 
ageing population. According to the results of the Jockey Club Age-friendly City Project 
baseline assessment conducted in Tuen Mun and Yuen Long Districts, older persons in rural 
Hong Kong tend to be overly disadvantaged as regards community support services when 
compared with those in urban areas, leaving many of them with no choice but to settle in elderly 
homes once having mobility decline.  
 
Given this context, the programme generated social capital by consolidating the mutual 
support network in rural neighbourhoods in Tuen Mun and Yuen Long Districts, in response 
to the needs of older persons. The programme lasted for over 10 months, and more than 50 
trained Rural Befrienders participated in volunteer service with over 100 elderly 
beneficiaries. The programme enhanced public awareness of the living conditions of older 
persons in the rural communities through public education activities, such as street 
exhibitions and the production of Age-friendly City Teaching Kit.  
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1. Jockey Club Age-friendly City Project 
 
In 2015, The Hong Kong Jockey Club Charities Trust (The Trust) collaborated with four 
research institutes of local universities, including Hong Kong Chinese University’s Jockey 
Club Institute of Ageing, Sau Po Centre on Ageing of the University of Hong Kong, Asia-
Pacific Institute of Ageing Studies of Lingnan University, and Institute of Active Ageing of The 
Hong Kong Polytechnic University, to implement the Jockey Club Age-friendly City Project 
(the JCAFC Project) for five and a half years. The project adopts a bottom-up and district-based 
approach. The Trust initially launched the Comprehensive Support Scheme for Districts in 
eight districts, including Sha Tin, Tai Po, Central and Western, Wan Chai, Kowloon City, Kwun 
Tong, Islands, and Tsuen Wan, and later extended the service to all 18 districts in Hong Kong 
in 2017. 
 
Through the JCAFC Project, The Trust aims to promote age-friendly culture in Hong Kong, 
raise public awareness concerning the needs of people of different ages, and drive mindset 
changes towards “ageing”. The Trust joins hands with various stakeholders to transform Hong 
Kong into an age-friendly city (AFC) by using the following strategies and schemes. 
 
(a) Project Components 
 
i. The AgeWatch Index for Hong Kong 
 
The Global AgeWatch Index is a multi-dimensional index assessing the social and 
economic wellbeing of older persons, which measures the progress of policy and 
practice on the ageing population. The CUHK Jockey Club Institute of Ageing has 
started developing a local AgeWatch Index for Hong Kong (the Index) for five 
consecutive years, with the first Index published in July 2015. The Index helps 
identify areas for improvement and facilitate project planning that will transform 
Hong Kong into an AFC. 
 
ii. Comprehensive Support Scheme for Districts 
 
A common framework of assessment has been developed to measure the age-
friendliness of districts and identify areas for improvement. Professional support 
teams (PSTs) are responsible for preparing a baseline assessment report for each 
district. They guide the concerned District Councils (DCs) to develop a three-year 
action plan and support DCs in promoting age-friendly initiatives. The PSTs has 
also been training older persons and other stakeholders in the districts to enhance 
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their understanding of the concept of AFC and encouraging them to spread age-
friendly messages in the communities. The Trust funds non-governmental 
organisations (NGOs) in each district to implement district-based programmes, 
which align with the social needs of older persons. 
 
iii. Publicity and Public Education 
 
The Trust is implementing a territory-wide publicity and public education activities 
in collaboration with DCs, PSTs of universities, and community partners. Radio 5 
of the Radio Television Hong Kong has been engaged as a media partner to raise 
public awareness in promoting active ageing and delivering age-friendly messages. 
 
iv. Project Evaluation 
 
The effectiveness of district-based programmes and the whole JCAFC Project will 
be evaluated. The best practices in building an AFC will be consolidated and shared 
among districts. 
 
(b) World Health Organization - Global Age-friendly Cities Project 
 
In response to ageing populations across the globe, the World Health Organization (WHO) has 
proposed a variety of issues over the years, including the “Healthy Cities” project launched in 
1986, which addressed community health issues by synergizing professionals and citizens’ 
efforts and social resources to solve social health problems (WHO, 1995); the “Active Ageing” 
- a policy framework published in 2002, which emphasized the fact that active ageing can 
alleviate the social conflict brought by ageing populations and improve older persons’ living 
conditions (WHO, 2002). WHO also launched the Global Age-friendly Cities Project in 2005 
(WHO, 2007). As part of the Age-friendly Cities agenda, WHO has identified factors and key 
elements of the urban environment that support active ageing, covering eight domains. 
 
(c) Eight AFC Domains 
 
i. Outdoor Spaces and Buildings 
 
A pleasant, clean, and secure environment with green spaces, rest areas, and well-
developed and safe pedestrian crossings and building infrastructure are the 
favourable living environment for senior citizens. 
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ii. Transportation 
 
Accessible, affordable, and safe public transport enables people to travel and be  
engaged with their community, and gain access to health and social services. 
 
iii. Housing 
 
Affordable, well-designed, and safe housing options with good connectivity to 
social services and the community allow older residents to live comfortably and 
meet their diverse needs. 
 
iv. Social Participation 
 
A variety of accessible and affordable social activities are available to satisfy older 
persons’ diverse interests. Older people’ participation in leisure, social, cultural, 
educational, and spiritual activities will help them to be integrated in society. 
 
v. Respect and Social Inclusion 
 
It refers to the attitudes, behaviours, and messages of the community towards 
older persons. An inclusive society appreciates and shows respect for older people 
and encourages them to participate actively in social, civic, and economic 
activities. 
 
vi. Civic Participation and Employment 
 
An age-friendly city and community provides ample opportunities for voluntary 
work and paid employment and encourages civic participation for older persons, 
thereby enabling them to continue contributing to their communities after 
retirement. 
 
vii. Communication and Information 
 
Appropriate distribution of information to older people in a timely, accessible, and 
affordable manner, via communication channels familiar to them, helps prevent 
social exclusion. 
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viii. Community Support and Health Services 
 
A wide range of accessible and affordable health and support services are vital to 
keep seniors healthy, independent, and active. 
 
(d) WHO Global Network of Age-friendly Cities and Communities 
 
The WHO Global Network of Age-friendly Cities and Communities (the Network) was 
established in 2010 to connect cities and communities worldwide with the common vision of 
creating communities to be more age-friendly. The Network provides a global platform for 
information exchange, sharing experience, and mutual learning. 
 
In February 2019, the network includes 833 cities and communities from 41 countries. 17 
districts in Hong Kong are now members of the network, includiing Central and Western, 
Eastern, Islands, Kwai Tsing, Kwun Tong, North, Sai Kung, Sha Tin, Sham Shui Po, Southern, 
Tai Po, Tsuen Wan, Tuen Mun, Wan Chai, Wong Tai Sin, Yau Tsim Mong and Yuen Long. 
 
 
2. Comprehensive Support Scheme for Districts 
 
(a) Baseline Assessment 
 
From May to August 2017, APIAS conducted baseline assessments in Tuen Mun and Yuen 
Long Districts. By conducting questionnaire surveys and focus group interviews, each 
District’s level of age-friendliness was evaluated and then suggestions and action plans were 
made for improvement. The baseline assessment adopted a mixed-method approach, using 
questionnaire surveys and focus group interviews to examine the Districts’ level of age-
friendliness. 
 
i. Questionnaire Surveys 
 
A structured questionnaire was designed on the basis of WHO’s Age-Friendly City 
Framework and Guideline (WHO, 2007). Respondents were asked 53 questions to 
rate the age-friendly items on a six-point Likert scale (i.e., “strongly disagree” = 1, 
“disagree” = 2, “slightly disagree” = 3, “slightly agree” = 4, “agree” = 5, “strongly 
agree” = 6). A high score suggests a high perceived level of age-friendliness on the 
item(s) being measured. The respondents’ background information was collected 
for statistical analyses. 
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ii. Focus Group Interviews 
 
Five focus group interviews were conducted in order to understand stakeholders’ 
perceptions of older persons and the age-friendliness of their neighbourhoods to 
identify areas for improvement. 
 
(b) Research Findings 
 
i. Participants 
 
In the baseline assessment of Tuen Mun and Yuen Long Districts, 531 and 546 valid 
survey responses were collected respectively. Participants came from District 
Elderly Community Centres, Neighbourhood Elderly Centres, Community Centres, 
Day Care Centres for the Elderly, Elderly Homes, Elder Academies, Family Service 
Centres, Youth Services Centres, and Councilor Offices. The participants were 
categorized into four age groups: 18 to 49, 50 to 64, 65 to 79, and 80 or above. 
 
Majority of the participants from the two districts were aged 65 to 79, with 42.0% 
(N = 223) from Tuen Mun District and 39.6% (N = 216) from Yuen Long District. 
Participants in the two districts were predominantly females, with 84.2% (N = 447) 
from Tuen Mun District and 77.1% (N = 421) from Yuen Long District.  
 
Baseline assessment also involved five focus group interviews, in which 35 and 38 
participants were recruited from Tuen Mun and Yuen Long Districts, respectively. 
 
Tables 1, 2, and 3 present further details of the participants. 
 
Table 1. Distribution of survey participants by age group 
Age groups No. of participants in 
Tuen Mun District (%) 
No. of participants in 
Yuen Long District (%) 
18–49 years old 69 (13.0%) 97 (17.8%) 
50–64 years old 108 (20.3%) 103 (18.9%) 
65–79 years old 223 (42.0%) 216 (39.6%) 
80 years old or above 131 (24.7%) 130 (23.8%) 
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Table 2. Distribution of survey participants by gender 
Gender No. of participants in 
Tuen Mun District (%) 
No. of participants in 
Yuen Long District (%) 
Male 84 (15.8%) 125 (22.9%) 
Female 447 (84.2%) 421 (77.1%) 
 
Table 3. Distribution of focus group participants 
Focus groups Tuen Mun District Yuen Long District 
18–59 years old 6 5 
60–79 years old 9 9 
80 years old or above 6 9 
Carer 9 9 
Elderly services provider 5 6 
Total 35 38 
 
ii. Mean Scores of the Eight AFC Domains 
 
Results from Tuen Mun and Yuen Long Districts are similar in terms of AFC. 
“Social Participation” and “Transportation” were rated the highest among the eight 
AFC domains, followed by “Respect and Social Inclusion”, “Outdoor Spaces and 
Buildings”, and “Communication and Information”. By contrast, the domain with 
the lowest mean score is “Community Support and Health Services”, followed by 
“Housing” and “Civic Participation and Employment” as shown in Table 4. 
 
Table 4. Mean scores of the eight AFC domains 
AFC Domains Tuen Mun District Yuen Long District 
Social Participation 4.30 4.05 
Transportation  4.30 3.98 
Respect and Social Inclusion 4.12 3.95 
Outdoor Spaces and Buildings 4.03 3.82 
Communication and Information 4.02 3.81 
Civic Participation and Employment 3.83 3.62 
Housing 3.60 3.30 
Community Support and Health 
Services 
3.50 3.28 
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iii. Comparison of Age-friendliness by Age Group 
 
Among the four age groups in Tuen Mun and Yuen Long Districts, the AFC mean 
score of the 80 years old or above was significantly higher than that of other age 
groups. This finding implies that they were mostly satisfied with the general AFC 
condition. Second to that age group was the 65 to 79 years old, followed by the 18 
to 49 years old, whereas the 50 to 64 years old ranked the lowest. 
 
For particular AFC domains, the ranking of age-friendliness mean scores by age 
group was different from the overall picture described above. For the 
“Communication and Information” domain in Tuen Mun District, the mean score 
of the 18 to 49 years old was the lowest among all age groups. As for the two 
domains “Social Participation” and “Community Support and Health Services” in 
Yuen Long District, the mean score of the 65 to 79 years old was the highest among 
all age groups. For the “Communication and Information” domain, the mean scores 
of the 65 to 79 years old in both districts were the highest among all age groups. 
Tables 5 and 6 provide further details for each district. 
 
Table 5. AFC situation in different age groups (Tuen Mun District) 
AFC Domains Overall 
mean 
(N = 531) 
18–49 
years old 
(N = 69) 
50–64 
years old 
(N = 108) 
65–79 
years old 
(N = 223) 
80 years 
old or 
above 
(N = 
131) 
Outdoor Spaces and 
Buildings 
4.03 3.74 3.75 4.12 4.24 
Transportation 4.30 3.96 3.86 4.46 4.58 
Housing 3.60 3.59 3.41 3.55 3.83 
Social Participation 4.30 4.12 4.04 4.41 4.43 
Respect and Social 
Inclusion 
4.12 3.92 3.90 4.18 4.32 
Civic Participation 
and Employment 
3.83 3.69 3.53 3.92 4.01 
Communication and 
Information 
4.02 3.89 3.91 4.11 4.04 
Community Support 
and Health Services 
3.50 3.30 3.26 3.54 3.73 
Mean score of AFC 3.96 3.78 3.71 4.03 4.15 
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Table 6. AFC situation in different age groups (Yuen Long District) 
AFC Domains Overall 
mean 
(N = 531) 
18–49 
years old 
(N = 69) 
50–64 
years old 
(N = 108) 
65–79 
years old 
(N = 223) 
80 years 
old or 
above 
(N = 
131) 
Outdoor Spaces and 
Buildings 
3.82 3.57 3.54 3.92 4.08 
Transportation 3.98 3.71 3.57 4.15 4.23 
Housing 3.30 3.26 3.04 3.38 3.42 
Social Participation 4.05 3.78 3.77 4.25 4.13 
Respect and Social 
Inclusion 
3.95 3.68 3.67 4.09 4.12 
Civic Participation 
and Employment 
3.62 3.40 3.39 3.74 3.77 
Communication and 
Information 
3.81 3.76 3.63 3.92 3.82 
Community Support 
and Health Services 
3.28 3.14 3.11 3.38 3.36 
Mean score of AFC 3.73 3.54 3.46 3.85 3.86 
 
 
 
iv. Eight Domains of Age-friendliness in Urban and Rural Neighbourhood 
 
The eight domains of age-friendliness in Tuen Mun and Yuen Long rural 
neighbourhood underperformed when compared with those in their urban 
counterparts. In the Tuen Mun and Yuen Long rural neighbourhoods, 
“Transportation” was the domain with the highest score, whereas “Social 
Participation” ranked the highest in Tuen Mun and Yuen Long urban areas as shown 
in Tables 7 and 8. 
 
 
 
 
 
11 
 
Table 7. Comparison of eight AFC domains in Tuen Mun urban and rural areas 
AFC Domains Urban Rural 
Social Participation 4.35 3.86 
Transportation  4.32 4.17 
Respect and Social Inclusion 4.16 3.79 
Outdoor Spaces and Buildings 4.07 3.67 
Communication and Information 4.07 3.61 
Civic Participation and Employment 3.89 3.40 
Housing 3.65 3.12 
Community Support and Health 
Services 
3.56 3.06 
 
 
Table 8. Comparison of eight AFC domains in Yuen Long urban and rural areas 
AFC Domains Urban Rural 
Social Participation 4.22 3.70 
Transportation  4.11 3.73 
Respect and Social Inclusion 4.08 3.67 
Outdoor Spaces and Buildings 4.03 3.42 
Communication and Information 3.97 3.50 
Civic Participation and Employment 3.75 3.38 
Housing 3.48 2.97 
Community Support and Health 
Services 
3.38 3.07 
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3) Rural Neighbourhood Development Project in Tuen Mun and Yuen Long 
 
(a) Background and Objectives 
 
According to the baseline assessment conducted in 2017, the eight domains of age-friendliness 
in Tuen Mun and Yuen Long rural neighbourhoods underperformed when compared with those 
in their urban counterparts, in which “Community Support and Health Services,” “Housing,” 
and “Civic Participation and Employment” were the three domains that ranked the lowest. 
Regarding the stakeholders’ feedback from the focus group interviews and field trips, although 
the stakeholders appreciated the rural neighbourhood for the (i) spacious outdoors, (ii) 
commodious housing environment, and (iii) better respect for older persons, they believed that 
improvement was needed in the rural neighbourhood. The areas for improvement included (i) 
hygienic concerns originated from mosquitoes, rats, and illegal waste disposal; (ii) insufficient 
street lights and inaccurate road signage; (iii) limited choices and schedule of transportation, 
which affect daily life or regular activities; (iv) inadequate social and health services (e.g., 
elderly centers, clinics, etc.) or outreach services; and (v) difficulties in information 
transmission, thereby compelling older persons to rely solely on service providers or family 
members for information. 
 
When APIAS conducted the baseline assessment, questionnaire surveys, focus group 
interviews, and field trips were undertaken in Lam Tei and Ngau Tam Mei areas to obtain a 
comprehensive grasp of rural neighbourhood data. Therefore, we would like to consider these 
two rural areas as a case study to establish a service mode for rural neighbourhood. Although 
populations of Lam Tei and Ngau Tam Mei are off record in the 2016 Census, the population 
size can be deduced from that in Tuen Mun rural neighbourhood and Yuen Long San Tin. 
Overall, more than 2,500 senior citizens age 65 or above and approximately 4,000 are 50 to 64 
years old in Tuen Mun rural neighbourhood; more than 4,700 senior citizens age 65 or above, 
and more than 5,000 are 50 to 64 years old in Yuen Long San Tin. Considering that older 
persons in rural neighbourhood are often far from the city, their limited mobility lowers their 
chances to engage with the outer world. In time of insufficient social support, a potential risk 
arises for increasing cases of “hidden elders”. Consequently, older persons with deteriorating 
health conditions but lacking support are sent to elderly homes, which is typically contradictory 
to their wish of ageing in place. 
 
This study found deficiency of services and resources in the rural neighbourhood of the districts. 
Through the support of HKD$500,000 funded by The Trust, in April 2018, APIAS collaborated 
with two organisations that participated in the previous baseline assessment: Tsz Wai San Hing 
Tsuen Tsing Chuen Wai Rural Community Service Centre of Yan Oi Tong and Ngau Tam Mei 
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Community Development Project of the Salvation Army, to launch the first batch of PST-led 
district-based programme. The programme aimed at fostering connections among Tuen Mun 
and Yuen Long rural neighbourhood older persons and the stakeholders, consolidating the 
neighbourship, establishing a mutual support network, and improving rural neighbourhood 
older people’s social participation by encouraging the stakeholders in districts to join volunteer 
work, home visits, home assessments, and home modification to achieve the goal of ageing in 
place. Meanwhile, the programme helped raise the public awareness of the concept of AFC and 
the elderly cognition of home safety through public education activities, such as street 
exhibitions, guided tours to villages, and the production and promotion of AFC Teaching Kit. 
 
(b) Major Components 
 
i. “Rural Befrienders” Training 
 
By recruiting ambassadors for rural development in Tuen Mun and Yuen Long 
Districts, the programme aimed at improving relations between the elderly and 
residents in the rural neighbourhood, fostering neighbourly connections, equipping 
them with knowledge in home visiting, and enhancing their skills to assist seniors 
who need their help. The training introduced concepts of age-friendliness, 
communication skills, home assessment, fitness and qi-gong dance, and home 
modification techniques. 
 
ii. Outreach Home Visit 
 
Rural Befrienders visited the elderly, provided them with care and daily support, 
encouraged them to exercise, assessed the preliminary condition of their living 
environment, and fixed basic problems with their homes. Rural Befrienders also 
reported the conditions to alert the co-organizers of cases, which require further 
attention. 
 
iii. Home Assessment and Home Modification 
 
The occupational therapist would screen the preliminary assessments to select 
needy cases for professional assessment. Then, two co-organizers referred to the 
suggestions in the report from the occupational therapist to arrange home 
modification for the elderly to secure home safety. 
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iv. Public Education 
 
In the programme, APIAS and two co-organizers collaboratively hosted “Home 
Safety Street Exhibition”, which promoted concepts of AFC and the importance of 
improving home safety. Moreover, to promote AFC and the conditions of age-
friendliness in the rural neighbourhood, we partnered with Rural Befrienders and 
the staff from two co-organizers to form a working group, hold regular meetings, 
join guided tours and activities in villages, and develop an AFC Teaching Kit, 
which is a board game illustrating the age-friendliness of Tuen Mun and Yuen Long 
rural neighbourhoods. Finally, APIAS and Rural Befrienders visited different 
district service units to discuss the concept of AFC and to introduce the game rules 
and the rationale of the game.  
 
v. Sharing Session cum Certificate of Recognition Presentation Ceremony 
 
To raise public awareness of the living conditions of the elderly living in Tuen Mun 
and Yuen Long rural neighbourhoods, share programme experiences, and recognize 
Rural Befrienders’ contribution to the programme, a sharing session cum certificate 
of recognition presentation ceremony was organized on 24th February 2019 at 
Lingnan University, which introduced the baseline assessment findings of the 
JCAFC project in Tuen Mun and Yuen Long Districts, the content of the Jockey 
Club Age-friendly City Project – Rural Neighbourhood Development Project, 
stories of Rural Befrienders and their target beneficiaries, and the production and 
rationale of the AFC Teaching Kit. Finally, certificates were presented to recognize 
Rural Befrienders’ active involvement. 
 
(c) Programme Outcome of the Jockey Club Age-friendly City Project – Rural 
Neighbourhood Development Project 
 
The programme aims at meeting the needs of older people on “Housing,” “Civic Participation 
and Employment” and “Community Support and Health Services” in the rural neighbourhoods, 
sustainably providing useful suggestions for Tuen Mun and Yuen Long rural neighbourhoods, 
and promulgating AFC development. 
 
This time, APIAS collaborated with two Neighbourhood Level Community Development 
Projects (NLCDPs) teams which have provided stakeholders of all ages a variety of services 
and activities, organized concern groups, attended to environmental facilities and hygienic 
problems in the district, collaborated with district representatives and stakeholders, promoted 
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community education, and encouraged mutual care and support among neighbours to put 
community services to good use. The programme also targeted rural senior citizens’ needs to 
enhance the connection between older people and residents and equip residents with new 
knowledge and skills to become Rural Befrienders who could effectively communicate with 
and care for the elderly. Moreover, the programme has provided older people with home 
assessment and modification services, which could realize their vision of ageing in place in the 
long run. The first batch of PST-led district-based programme trained more than 50 Rural 
Befrienders who paid monthly visits to older people who lived alone or were in need. Overall, 
over 100 older persons were visited in the two districts. 
 
APIAS and two co-organizers held regular meetings to ensure the smooth and effective 
operation of the programme. Despite having mobility decline, most of the older persons 
rejected home modification or the addition of rehabilitative equipment owing to their limited 
knowledge, lack of safety awareness, anxiety over life changes, financial constraints, or 
reluctance to bother people. The organisation staff or Rural Befrienders were thus required to 
explain the pros and cons of the programme to the elderly. After the completion of the home 
modification, the elderly confessed experiencing improved living conditions as the changes 
prevented them from falls and brought them a safer and more comfortable life than before. 
 
APIAS hosted a sharing session and offered certificates of recognition to the Rural Befrienders 
on 24 February 2019. The Assistant District Social Welfare Officers of Tuen Mun and Yuen 
Long Districts attended and presented certificates to Rural Befrienders during the ceremony. 
In the ceremony, representatives of two co-organizers, Rural Befrienders, and the target 
beneficiaries shared their thoughts and expressed satisfaction with the programme. 
Representatives from two co-organizers stated that the programme could provide extra 
resources and other diverse services in the rural neighbourhoods. They also cited the wisdom 
as follows: “when three are walking together, it is sure to find my teacher among them”, 
pinpointing the experience that they could learn from other professionals to address self-
deficiency and strive for improvement. As for Rural Befrienders, the programme helped nurture 
personal growth. For example, by learning to communicate with the elderly, they started 
reflecting on their communication pattern with their families. Moreover, the act of volunteering 
offered valuable lessons to participants. Senior Rural Befrienders passed on their experiences 
to new volunteers, with a hope to assist other people in need. Both Rural Befrienders and the 
target beneficiaries benefitted from broadening their horizons by gaining new knowledge and 
meeting new people. Some target beneficiaries shared how the rehabilitative equipment had 
assisted them to walk and thus expressed appreciation to the programme volunteers.  
 
The Jockey Club Age-friendly City Project – Rural Neighbourhood Development Project was 
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completed on 28 February 2019. To evaluate the effectiveness of the programme, APIAS is 
conducting questionnaire surveys, data from which would be analyzed to ascertain whether 
target beneficiaries and Rural Befrienders hold a different view on AFC following their 
experience with the programme. Further recommendations to improve rural situations in Tuen 
Mun and Yuen Long will be suggested. The new recommendations will be published on the 
JCAFC Project District Annual Evaluation Reports of Tuen Mun and Yuen Long. 
 
The Way Forward 
In the future, APIAS aims to fully implement a territory-wide home modification programme 
with funding support from The Trust. To enhance the impact of the Rural Neighbourhood 
Development Project, the methods for implementation, suggestions and limitations, will be 
made further available throughout Hong Kong in the territory-wide programme to help older 
people to achieve ageing in place.  
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